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EOBECNE OBCHODNi PODMINKY

OBECNE

1. Tyto vSeobecné obchodni podminky (dale jen ,obchodni
podminky®) jsou vydané dle zakona ¢&. 89/2012 Sb.,
obc¢ansky zakonik

2. Prodavajici je spoletnost Gatema PCB as.; IC:
08976295; DIC:CZ 08976295; se sidlem: Primyslova
2503/2; Boskovice 68001; zapsané u Krajského soudu,
oddil B viozka 8345.

3. Kontaktni udaje prodavajiciho: e-mail: pcb@gatema.cz;
telefon: +420 456 322 web: http://www.gatema.cz

4. Kupujici je kdokoliv, kdo ma s prodavajicim uzavienu
platnou kupni smlouvu.

5. Tyto obchodni podminky upravuji vzajemna prava a
povinnosti prodavajiciho a kupujiciho a dopliuji
Obchodni a Technické podminky prodavajiciho.

6. Ustanoveni téchto obchodnich podminek jsou nedilnou
soucasti kupni smlouvy.

7. Odchylna ujednani v kupni smlouvé maji prednost pred

ustanovenimi téchto obchodnich podminek.

JAK S| ZBOZi OBJEDNAM?

1.

Kupujici provadi objednavku zboZi pouze pisemné
nasledujicimi zplisoby:
e e-mailem
e vyplnénim objednavkového formulafe na
webovych strankach (pro objednani musi byt
zajemce registrovan)
e  jinym vzajemné ujednanym zpUsobem , napf.
formou *.xml, *.csv apod.
Za spravnost zdrojovych dat ke zpracovani odpovida
kupujici
Veskeré zmény spojené s objednavkou je nutno zasilat
pouze pisemnou formou
Kupujici obdrzi vzdy od prodavajiciho potvrzeni
objednavky, které nahrazuje kupni smlouvu v plném
rozsahu
Termin expedice se pocita od data, kdy kupujici obdrzel
potvrzeni objednavky od prodavajiciho a bere se za
schvalené pro vyrobu, pokud vtyz den kupujici
nezareaguje; - pokud neni definovano jinak napf.
oboustranné potvrzeni dat pro vyrobu v&etné ceny.

V pfipadé pozadavku na zménu nebo na storno
objednavky uctujeme rozpracovanou vyrobu a naklady s
timto spojené.

JAK ZA ZBOZi ZAPLATIM?

1.

Po obdrzeni faktury je kupujici povinen uhradit cenu
zbozi dle ujednaného zplsobu a dle dohodnuté
splatnosti uvedené na dafiovém dokladu.

JAK ZBOZi OBDRZiM?

1.

Zbozi je kupujicimu dodano zplsobem uvedenym
v kupni smlouvé (adresa, osobni odbér.)

Volba zplsobu dodani se provadi béhem objednavani
zbozi.

Vyrobené zbozi je baleno standardné do vakuovych
sacka, ke zbozi prodavajici doda certifikat kvality, dodaci
list a vystaveny darnovy doklad.

Vyrobené zbozi je baleno standardné do vakuovych
sackl, ke zbozi prodavajici pfilozi certifikat kvality,
dodaci list a vystaveny darnovy doklad.

Pokud neni pisemné sjednano jinak, hradi dopravu a
balné kupuijici.

GENERAL TERMS AND CONDITIONS

GENERALLY

1.

These general terms and conditions (hereinafter referred
to as "terms and conditions") are issued in accordance
with Act No. 89/2012 Coll., the Civil Code.

The seller is Gatema PCB a.s.; ID: 08976295; VAT ID:
CZ 08976295; with registered office at: Primyslova
2503/2; Boskovice 68001; registered with the Regional
Court, Section B, Insert 8345.

Seller contact details: email: pcb@gatema.cz; phone:
+420 456 322 web: www.gatema.cz

The buyer is anyone who has concluded a valid purchase
agreement with the seller.

These terms and conditions govern the mutual rights and
obligations of the seller and the buyer and supplement
the Seller's Commercial and Technical Terms.

The provisions of these terms and conditions are an
integral part of the purchase agreement.

Deviations in the purchase agreement take precedence
over the provisions of these terms and conditions.

HOW TO PLACE AN ORDER?

1.

The buyer may place an order for goods only in writing
by the following methods:
e  via email
. by completing the order form on the website
(buyer must be registered to place an order)
. by any other mutually agreed method, such as
*xml, *.csv, etc.

The buyer is responsible for the accuracy of the source
data provided for processing.

Any changes related to the order must be communicated
in writing.

The buyer will always receive an order confirmation from
the seller, which substitutes the purchase agreement in
full.

The dispatch date is calculated from the date the buyer
receives the order confirmation from the seller and is
considered approved for production if the buyer does not
respond on the same day; - unless otherwise defined,
such as mutual confirmation of production data including
the price.

In case of a request for change or cancellation of the
order, we charge for work in progress and associated
costs.

HOW TO PAY FOR THE GOODS?

1.

Upon receiving the invoice, the buyer is obligated to settle
the price of the goods according to the agreed method
and the agreed upon payment terms stated on the tax
document.

HOW RECEIVE | THE GOODS?

1.

The goods are delivered to the buyer according to the
method specified in the purchase agreement (address,
personal pickup).

The choice of delivery method is made during the
process of ordering the goods.

Manufactured goods are typically packaged in vacuum
bags as standard. The seller provides a quality certificate,
delivery note, and issued tax document with the goods.
Manufactured goods are typically packaged in vacuum
bags. The seller includes a quality certificate, delivery
note, and issued tax document with the goods.

Unless otherwise agreed in writing, the buyer bears the
cost of shipping and handling.
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CO DELAT, KDYZ JE NECO SPATNE?

1. Prodavajici  nepfebira  zaruku za  vyrobky
znehodnocené nevhodnym  skladovanim  nebo
nevhodnou manipulaci &i zpracovani na strané
kupujiciho.

2. U veSkerych zasilek musi pfijemce/kupujici

bezprostfedné po obdrzeni zkontrolovat pfipadné
poskozeni vzniklé prepravou
3. Reklamaci uplatni kupujici pisemnou formou (e-mail),
ktery musi obsahovat:
e  pfesny popis zjisténé zavady
. nazev reklamovaného zbozi
e datum expedice / evidencni Eislo objednavky
. pfilozené fotky s vyobrazenim zavady
4.  VeSkeré reklamované kusy musi byt vraceny zpét
5. Prodavajici ihned po pfijeti zahdji reklamacni Fizeni
s nejzazSim datem vyfeSeni do 30 dnd od obdrzeni
pisemné informace
6. Odchylky od objednaného zbozi jsou pFipustné jen po
dohodé se zékaznikem

JAK ZBOZi SKLADOVAT A JAK DLOUHO?

Desky od nas obdrzite vakuové zabalené. Doporuujeme
rozdélat tésné prfed zpracovanim. Pokud baleni rozdélate,
musite pocitat stim, Ze muze byt ohrozena pdjitelnost,
zkracena doba skladovatelnosti a zvySuje se riziko
delaminace. Dodrzujte skladovaci podminky uvedené nize.

Doporu¢ena doba skladovatelnosti a skladovaci podminky
vychazejici z IPC 1601:
e  Cin (HAL) olovnaty i bezolovnaty - 1 rok
Imerzni zlato (ENIG) a galvanické zlato — 6 mésicl
Imerzni cin — 3 mésice
Teplota 18 °C az 30 °C
Maximalni relativni vihkost 70 %
Suchy dobfe vétrany sklad

WHAT TO DO WHEN SOMETHING GOES WRONG?

1. The seller does not take responsibility for products
depreciated due to improper storage, handling, or
processing on the buyer's side.

2. The recipient/buyer must immediately inspect for any
damage caused during transportation upon receiving all
shipments.

3. The buyer claims in writing (via email) including:

a precise defect description
the name of claimed part
the dispatch date / order reference number
. attached photos depicting the defect
All claimed parts must be returned.
The seller immediately upon receipt initiate a complaint
procedure with the latest resolution date within 30 days
of receiving the written information
6. Deviations from the ordered goods are permissible only
after agreement with the customer.

as

HOW TO STORE THE GOODS AND HOW LONG?

You will receive the boards vacuum-sealed from us. We
recommend unpacking them shortly before processing. If you
unpack the packaging, be aware that it may jeopardize
solderability, shorten the storage life, and increase the risk of
delamination. Please follow storage conditions listed below.

Recommended shelf life and storage conditions based on IPC
1601:
e Leaded and lead-free Tin (HAL) - 1 year
Immersion Gold (ENIG) and galvanic gold — 6 months
Immersion Tin — 3 months
Temperature 18°C to 30°C
Maximum relative humidity 70%
Dry, well-ventilated storage
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